PURCHASE SCHOOL LUNCHES ONLINE AT CORAMDEOACADEMY.ORDERLUNCHES.COM
IT’S THE FAST, EASY, CONVENIENT WAY TO SUPPORT YOUR SCHOOL!

Coram Deo Academy - Collin County Campus is happy to announce that school lunches can
now be ordered and paid for online by using a new system: orderlunches.com! This is a great
convenient service for Collin County Campus CDA families and we are excited to offer this
service. This is a different system from last year, so all CDA families will need to set up a new account
starting on August 22. This will be a different account from any other CDA websites.

All proceeds from the Collin County campus hot lunch program will be used to support the Collin
County campus of Coram Deo Academy.

The first hot lunch days will be September 7t and 8t (the third week of school). The order deadline
for September is August 31st. Please register and login to see the ordering schedule for the entire
year.

Who is orderlunches.com?
Orderlunches.com offers a secure, fast, and easy to use online ordering solution that provides the
ability to view your school lunch menu, order, pay, and manage your lunch orders online.

On 8/22/2011 registration will begin!

1. On or after 8/22/2011, go to coramdeoacademy.orderlunches.com and click on "Register”.

This link will soon be on the main school site (www.coramdeoacademy.org) under Campuses,

Collin County.

Our School Password is: lionsl

3. Follow the prompts.

4. Once you have completed registration, you can order all your September hot lunches for all
of your children!

n

PROGRAM INFORMATION

Late Order Policy Please make every effort to place your order by the order deadline each month.
However, we do understand that this is not always possible and we will do our best to accommodate
a limited number of late orders. Please contact hotlunchcda@gmail.com as soon as possible after
the order deadline if you need to place a late order.

Checking Out - Please be sure to complete the check out process when placing an order. You can
confirm that you have done so by looking at your order calendar. If any of items appear highlighted
in blue, they are in your cart, but not yet confirmed purchases. Items left in your shopping cart will
not be processed and your order will not be placed.
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Email Notifications To ensure that you are receiving emaiil notifications - including ordering reminders,
important communication, confirmations, password resets - be sure to add info@orderlunches.com to
your email safe list.

Minimum Order Fee: As required by the new system, orders totaling less than $10 (for all your children
in a given month) will be charged a $1 service fee. Be sure to place orders for all your children
before checking out.

Food Policy Questions Laura Schlenker: email schlenker@sbcglobal.net or phone (214) 972-7022.

Order Policy Questions Jan Geist: email jegeist@tx.rr.com or phone (972) 731-0646.

Website Questions: support@orderlunches.com or call 1-800-381-6511 8am to 5pm, Mon- Fri, PT.

Changes/Cancellations Changes, additions, and cancellations can be made providing they are
done before the order deadline each month. Credits will be applied to your next order.

Forgotten/Emergency Lunches Students who do not have a lunch on a hot lunch day will be
provided a hot lunch if there are any extra meals available. This meal will be added to the shopping
cart of your orderlunches.com account. On your next checkout, the price of this meal will be
included in your order total.

Payment Information The lunch program accepts payment by Visa, MasterCard, or your debit card
with a Visa or MasterCard logo.

v Credit Card Payments After entering your credit card for payment, a confirmation page will
display. If you do not get the confirmation page displayed, please do not attempt to enter
payment again this may result in duplicate charges. Call 1-800-381-6511 for assistance.

v' Be sure to proceed to checkout and enter your payment information. Orders that are left in
the shopping cart will NOT be processed and your student(s) will not be included on lunch
reports if you do not complete your order.

Important Messages regarding field trips, festivals, and/or no hot lunch days for some classes will
display this icon: @

View the menu before you order Click the button: ==

=R

Print your order Click the button: ~

View your order history Click the "order history" link on the navigation bar

For navigational support Click the "help" link on the navigation bar

Email Notifications To ensure that you are receiving email notifications including ordering reminders,
important communication, confirmations, password resets, be sure to add info@orderlunches.com to
your email safe list.

Thank you for using orderlunches.com!
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